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"IF YOU
GIVE A
HUNGRY MAN
A FISH, YOU
FEED HIM FOR
A DAY, BUT
IF YOU TEACH
HIM HOW
TO FISH, YOU
FEED HIM FOR
A LIFETIME”
LAO TSU

There comes a time when you
can’t keep giving fishes, because
it is not going to satisfy for the
long term and the results are
temporary. They become a
plaster to a deeper and more
complex problem.
This is the power behind
Legacy IMPACT Training.
LEGACY

After years of youth & Community engagement

Do you understand the culture?... Music, media,

around the West Midlands it is time for us to

identity, games, fashion, language, technology?

share and showcase our principles and Methods
to help companies engage new and diverse

Let’s look at technology as an example, we

groups for a lifetime not just for a day.

understand that the use of digital technology is

Why is this important?

a fundamental way of life
for young people who use smart phones,

Take Birmingham for example by 2022 it will be

tablets and other devices.

a city where the current minority will be the
majority;

95% of 13 to 22 year olds have a smart phone,
over half of them use their phone for 5 hours

“Birmingham is the youngest major city in

per day and of that number 26% use their

Europe, with under 25s accounting for nearly

phone for 10 hours per day. 65 % are using their

40% of its population”

phones after midnight. They are completely
immersed in mobile technology.

“IPA's Multicultural Britain 2012 report revealed
the positive influence of the BAME community,

However, it is important to understand the way

who accounts for 12% of the UK population and

in which young people utilise these platforms

holds purchasing power of £300bn per year and

as this will ensure that optimum engagement is

rising”

reached. Understanding this new terrain is key
to the way in which we engage with this

If you want to tap into those new markets it is

generation and those to come.

vital you first understand the differences, the
why’s and the how’s.

We will train you…

IMPACT® TRAINING

To engage with the soon to be majority, we

1) Navigating the New Terrain

will share with you how we have engaged
those deemed hard to reach and near

Reflect on your practice and explore societal

impossible to engage, through our tried and

and technological changes and investigate

tested methods and theory of change

the impact of these changes.

including:
Explore popular social media platforms that
Understanding and creating

young people are using, look at the power

psychologically and culturally informed

of music, we also investigate relative

spaces

worlds, how other industries are using

Using Stories and understanding the

social media in a positive way. We also

power of relatable role models.

explore generation z and what that means
for us.

Why do we do this…
2) Effective BAME Engagement
We know that our work with young people
will never end, we are committed to

We will train you to engage

supporting young people to access services,
opportunities and provision that will propel

BAME = Black and Minority Ethnic

them into their purpose.

Community groups
Young people aged 13-25 from BAME

When you commission First Class Legacy
Ltd, to deliver Legacy Impact Training, we

When we work with different cultures it is

will donate 10% of the contract value to our

important to understand the different

Charity First Class Foundation No.1183050.

customs and positively represent that in the
space you are creating.

This will ensure that the youth engagement
never ends but remains as a legacy for

We will train you how to positively engage

generations to come.

and broker relationships with BAME, new
and diverse groups.

We offer training in the following:
LEGACY
LEGACY

You will learn how to create psychologically
and culturally informed spaces. We look at
what co-production is and how to do it
effectively. Learn how you can utilise new
technologies such as social media to engage
the demographic in an authentic way that
represents brand values. Identify and use
relatable role models and even find them in
your own company.
3) Impact - Can you see me?
Take your leadership on a dynamic journey
of learning and experiential training, that
involves up close and personal interaction
and connection with young people and
diverse communities, there is a mixture of,
city tours, fun and culturally appropriate
learning environments and cultural food
tasting experience.
Come with us on a journey, where your
leadership will never be the same, they will
meet, and listen to young people and
communities that sometimes, due to our
social structures, never could really interact
and engage with each other.

IMPACT® TRAINING

MODEL

WE CREATE ENVIRONMENTS
Here at Legacy Impact Training we can create learning
environments that can fit your learning outcomes, saving you
time and money by utilising our established facilitators and
tailor-made programmes that are readily available.
If young people are our future, how are we investing in them?
38% of young people are under 25 how are you engaging with
them? Are you ready to receive great BAME talent?
We can prepare you and your team to be able to receive young
people and those from diverse backgrounds more effectively.
As well as, helping you prepare the young people.

Outcomes you can expect to achieve:
Improve on youth and BAME stakeholder engagement
Recruit and retain outstanding BAME Talent
Create environments that are authentic and culturally
sensitive
Improve section 172 reporting
Engage BAME at senior management levels
Improve future Race pay gap reporting by working with us

For more information contact

info@fclegacy.co.uk or call

07462236868

GET IN TOUCH
Email us at info@fclegacy.co.uk

PICK UP THE PHONE
Arrange your 30 minute free
consultation with us today
+44 7462236868

VISIT OUR WEBSITE

www.fclegacy.co.uk
Free downloads are available to
help your organisation with
behavioural change

FOLLOW US
@fclegacyuk
First Class Legacy

COMPANY NUMBER 09959507

